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Introduction to Brockman Community House 
Brockman Community House is a not for profit neighbourhood centre located in Beechboro that operates 

thanks to a long withstanding team consisting of a Management Committee comprised of volunteers and 

friendly professional staff. Brockman House has been supporting and empowering the Altone area for 

over 34 years. The Community Support Program receives funding from the State Government through 

the Department of Local Government and Communities. Valuable services offered include adult                         

education, leisure, fitness and wellbeing, parenting programs and playgroups. Complimented by onsite 

Children’s Services which provides long day care; outside school hours care and vacation care                             

programs and Child Health Nurse services.  

To ensure a healthy, inclusive and empowered community is achieved to its maximum                             

potential; Brockman Community House endeavours to provide the community with opportunities to                     

reduce social isolation, learn new skills, successfully manage health and wellbeing and gain confidence 

to manage everyday challenges.  

 

VISION 

A Healthy, Inclusive and Empowered Community 

 
MISSION 

To provide support and services to individuals and families in a way that fosters self-
sufficiency, empowers them in meeting their needs, aspirations and promotes better                     

connection with their community. 

 
CHILD SAFE COMMITMENT 

Brockman Community House is committed to providing the community with a child safe  
organisation, where children feel safe; secure; respected; happy and empowered to reach 

their full potential. 
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Staff team 2019/20 
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Memories AGM 2019 
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Brockman House Management Committee  

Jenni Burnside                    

Chairperson 

Jessica Nuich                     

Deputy Chairperson 

Win Marlar Singh                  

Treasurer 

Rebecca Klomp      

Board Member 

Claire Crudd                           

Committee Member 

Brockman House Staff Team  

Rosina Mastrolembo                   

Executive Manager 

Vanessa Ryan                 
Manager Community Development 

Emma Brent-White              

Administration Officer 

Jacqui Frey               

Finance Officer 

Susan Mercer                     

CS Support Officer                            

Mick Watkins                   

Centre Support Officer                                            

Gail Walker              

Cleaner 

Medina Mohundin                 

Educator 

Leanne Hodgson 

Educator                            

Brianna Parry                            

Educator                            

Naomi Anderson   
Manager Children’s Services 

Joanne Mason                           

Educator                            

Vesna Dragic                      

Educator                            

Shaun Cox             

Assistant Educator 
Alana Kelly                                          

Assistant Educator 

Amina Carydias                 
Early Childhood Teacher 

Tennille Brady              

Food Coordinator 

Tresna Stuart                

Educator 

Caroline Shaw                 

Assistant Educator 

Alysha Nissen                 

Assistant Educator 

Kani Vasudevan                                           

Assistant Educator 

FAREWELL & BEST 

WISHES 

Emma Hodgson, Educator  

Jacqui Frey, Finance Officer 

Mel Wright                                                

Secretary 

Tina Chagonda                  

Assistant Educator 

Rebecca Beeston                 
Early Childhood Teacher 
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Chairperson’s report 

 
This past year has been challenging. It has been difficult,                             
inconvenient and at times, it has been heartbreaking and                                    
tumultuous. In the current world of uncertainty and change there 
is one thing that will remain consistent - Brockman House and 
the wonderful staff are always here for you and your family. 
 
The essential family of staff here have been working hard to 
keep Brockman House operating, staying safe and being as 
stress free as possible for your children and your community. 
This past year has set us up for some huge challenges but 
Brockman House has surpassed expectations and has shown 
the community that we can do anything. 
 
We have continued with the Second Bite food and the Coles 
bread offers. We have been technologically savvy by holding 
zoom meetings for community sessions like crafts, playgroup, 
Zumba and Coffee with Sue until face to face sessions could            
restart. Children’s Services have continued to be amazing 
throughout the pandemic and have been working tirelessly to 
enact new policies to ensure every single child and staff member 
remains safe whilst learning and playing. 
 
We have officially “turned the soil” and are looking forward to 
commencing the build for the new centre in Hull Park. We will 
keep you posted on the progress. 
 
Next year, no doubt, we will face more challenges, but if 2020 is 
anything to go by, Brockman House will remain the best daycare 
and community centre in the Altone area. 
On behalf of the Management Committee I would like to thank 
each and every staff member for being so awesome and keeping 
spirits high throughout these challenging times. 
 
Jenni Burnside  
Chairperson  
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treasurer’s report 

I am delighted to report that Brockman House Inc. has achieved a great year from the              

financial perspective in 2019-2020, as reflected in the audited Annual Financial Report for 

2020. The full Auditor's report is available at reception. 

Some exceptional outcomes have been achieved during the financial year, we have                  

applied for and received grants funding from a range of sources including WA Mental 

Health Association, Meerilinga Family Centre, COTA WA, and the City of Swan. 

The last quarter of 2019-2020 certainly challenged us in unprecedented ways, with the  

closure of many businesses, affecting trade and household incomes and individuals 

adopting a new lifestyle both at work and at home with the presence of COVID-19. 

I am proud to say that our childcare services have remained open throughout the                  

pandemic in which we provided free childcare to families from April to June 2020, in             

return for the government’s 50% revenue subsidy for the period. In addition to this, we 

were eligible to secure the JobKeeper funding for 15 employees. As a small not for profit 

business we also received the PAYG offset cash flow boost from the ATO and State             

Government-backed credit for electricity services in June for use against future bills.       

Subsidies and financial support we have gained during the financial year with the efforts 

of all the team maintain to minimise the spending; our financial position at the end of the 

2019/2020 financial year has improved from the previous financial year. 

The statements have presented in the format under the Associations Incorporations Act 

2015. The Audited Financial Statement shows that total income of Brockman House Inc for 

the year ended 30 June 2020: $1,500,078 (2019: $1,234,212), and total expenditure                       

increased by 4% $1,326,743 compared on the previous financial year (2019: 1,263,193). 

Taking this into account, Brockman House Inc ended the year with a significant surplus 

allowing us to recoup losses from previous financial years and move forward to the new 

building and new financial year in a very positive financial position.    

As required by the Accounting and Auditing Standards, the Annual Financial Report                        

incorporates with Statements of Changes in Equity, Cash Flows and a qualified Auditor 

Report. 

The Board of Brockman House Inc has reviewed the Financial Report and resolved that it 

provides a true and fair view of Brockman House’s financial position to pay its debts when                   

payable. 

I therefore have the pleasure of recommending that the audited Annual Report for the year 

ending 30 June 2020, be accepted by the community members of Brockman House Inc at 

the Annual General Meeting. 

My sincere, thanks to Rosina Mastrolembo, her staff and especially to our Finance Officer 
Jacqui Frey. 

 

Marlar Singh 
Treasurer 
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Executive Manager’s Annual Report 

This past year we have experienced a global health and economic crisis, our 

lives have dramatically been impacted. Not only the way we live, work, travel but 

how we interact with each other. Brockman House is in a unique position where 

the value of our services have become more apparent and crucial to supporting 

the community through this crisis.  

With social isolation and loneliness on the rise we had to find new ways to keep 

our community connected. Our Children’s Services remained open to support 

essential workers and vulnerable families during lock down. This made it clear 

how vital all our services are to the community. As Brockman Community Centre 

soon begins construction, we are more than ever grateful to be able to expand 

our services to meet the communities growing needs.  

Supporting the community through COVID-19 

During this unprecedent time, our Brockman House staff team did their best to 

remain calm and implement preventative measures to ensure the health, safety 

and wellbeing of our centre users and broader community. This included                        

developing COVID-19 Action Plan’s, completing risk assessments; introducing 

new policies and procedures; undertaking additional training based on                

Government recommendations and requirements; practicing physical                 

distancing; increased health and hygiene practices; staff working from home and 

preparing to manage a possible outbreak at the centre.  

During the Western Australian COVID-19 outbreak, our staff team were divided 

as some of our staff were directed to work from home whilst others were              

required to continue working at the centre. This impacted mainly our Children’s 

Services staff who are considered essential workers. During this period                     

anxieties were high as the uncertainty and unpredictability of the global health 

and economic crisis took its toll. 

Despite many challenges our long with standing staff team have emerged 

stronger and closer than ever. 

Naomi, Manager Children’s Services focused on supporting the staff required to 

work at the centre by providing them additional time off; allocating extra time 

and effort to boost their morale, support their individual wellbeing and maintain 

strong leadership throughout this period. Naomi, Manager Children’s Services 

and Emma, Administration Officer did an amazing job being flexible in trying to 

meet the families child care needs based on their individual circumstances as 

well as provide emotional support for those in need. 

The Children’s Services staff’s priority was to provide consistency and               

support to the children in their care, despite the undeniable changes causing                          

concern. Staff had to adapt everyday activities; routines and practices to                        

minimise contamination within the centre. Job security became a worry as the 

centre experienced a large number of families cancelling their bookings                            

particularly in the Outside School Hours Care as many parents opted to take 

their children out of school. However the staff supported each other including 

some opting to take their leave to provide those facing financial hardship with 

more shifts.  
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Sue, Playgroup Leader put in great effort to provide individuals and families 
with resources to use at home. Each week she put together and delivered craft 
packs for our online participants to enjoy. Sue regularly checked in by phone 
with our regular Brockman House participants who were unable to access the 
online programs. By staying connected with our participants we were able to 
get an insight to how COVID-19 was impacting them personally such as being 
vulnerable to COVID-19; financial or emotional struggles; having no access or 
seeking to minimise the use of public transport and attending shopping centres 
etc. This helped us to prioritise what services we could put in place or increase 
to support them such as food assistance; delivery services and wellbeing                  
support via telephone or online.  
 
Brockman House was able to minimise the financial impact of COVID-19 on the 
organisation and its centre users. This was thanks to successful COVID-19 
grant applications and the Government assistance scheme which included the 
Early Childhood Education and Care Relief Package; JobKeeper and the ATO 
Cash Flow Boost. This assistance enabled us to provide free child care to      
families; maintain our staff’s employment and continue to operate sustainably. 
The Department of Communities continued to provide the                              
Empowering Communities Program Funding to maintain the delivery of much 
needed community support services. We are also grateful to have received        
additional funding from Minister Dave Kelly to provide food assistance and                      
resources for those impacted by COVID-19. Thank you, Faret Selimi, member 
of Brockman House for nominating us for the CommBank Staff Foundation 
Community Grants Program: this will be utilised to further support the                                                       
communities recovery from COVID-19. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Brockman Community Centre Coming Soon….. 
During the Community Consultation process we received a few objections from 
individuals who live in close proximity to Hull Park which is our proposed                    
location for the new facility. Thankfully the City of Swan Council approved the 
building to go ahead as planned. This decision was a result of a lot of support 
from our community and local business owners, thank you to those who signed 
our petition which resulted in over 200 signatures. We were able to                           
demonstrate the value Brockman House brings to the community which was 
greater than any issues raised. The location chosen will keep Brockman House 
local to our current users as well as increase our visibility by being on Altone 
Road. 
 
Thanks to Jenni, Chairperson for representing Brockman House at the City of 
Swan Council Meetings and advocating for our proposed location;                  
Minister Dave Kelly, who alongside Brockman House put forward a                 
supporting deputation and Cr Dave Lucas who spoke in favour of the                        
proposed location.  
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The soil has been turned….. 
In recognition of this long awaited moment we joined our supporters Minister 
Dave Kelly and Cr Dave Lucas for photo at Hull Park. Thank you to the                   
committee members Jenni, Chairperson; Jess, Deputy Chairperson and                  
Marlar, Treasurer for representing our service alongside the Managers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GONE BUT NEVER FORGOTTEN 
Special acknowledgement to Tracy Pollett, who passed away this year. Tracy 
worked at City of Swan as the Community Development Officer for Altone 
Place. For many years Tracy was a strong advocate for the Altone                                      
community, she inspired people of all ages with her generous and caring                 
nature. She has worked collaboratively with Brockman House for over 15 
years on many community events and projects including the “Brockman    
Community Centre”. We thank her for her valuable contribution and the                     
difference she made to the community.  We miss you….. 
 

Thank you for your support and commitment to Brockman House  
Though it has been a challenging year, I'm extremely proud of how                             

responsive and adaptable our staff team has been during this time. Having 

Naomi, Manager Children’s Services and Vanessa, Manager Community                                  

Development and Support by my side has been a blessing. They have both 

been very flexible to the ongoing changes and the effects COVID-19 has had 

on their roles and continued to provide great support and leadership to their 

staff. Well done ladies.  

Thank you to the Children’s Services staff who have had to work at the centre 
during the COVID-19 WA outbreak, you are and have always been                        
considered ESSENTIAL WORKERS to Brockman House.  For our staff who 
worked at home behind the scenes, thank you for assisting  Brockman House 
to remain a sustainable and valuable service. 
 
Thank you to our fabulous long with standing Management Committee. I'm 
excited to share the upcoming year with you as Brockman Community                  
Centre finally becomes a reality. Your commitment, effort and time                               
generously given has made this possible.  
 
Lastly thank you to our Brockman House members, supporters and partners, 
wishing you happiness and good health for the new year. 
 
Rosina Mastrolembo 
Executive Manager 
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Management & Community Support Team Professional Development 

 Introduction to Governance and Succession Planning - Executive Manager and Manager 
Community Development & Support 

 Education and Care Services: Improving Committees and Boards - Committee members 

 Education and Care Services: Committee and Boards Induction - Committee members 

 Strategic Planning – Executive Manager and Manager Community Development & Support 

 Requalification Resuscitation training – staff centre wide 

 For professionals and services working with fathers and families – Manager Community 
Development and Support and Playgroup Leader. 

 COVID-19 Infection Control Training – Executive Manager and Manager Children’s                      
Services 

 Safety - WHS Training – Executive Manager 

 COVID-19, Department of Education, Skills and Employment (Children’s Services specific) 
Manager Children’s Services; Executive Manager and Administration Officer 

 COVID -19, Be Prepared. Be Proactive. (Children’s Services specific) – Manager Children’s 
Services and Executive Manager 

 Upskill – Good governance and keeping your organisation strong – Executive Manager and 
Committee member 

 Questions your Not for Profit should be asking about finances – Executive Manager and 
Committee members 

 Complying with safety legislation – Executive Manager 

 Strategic Planning – Executive Manager 

 A Brief Guide to: The Strategic Planning Process – Executive Manager 

 Effective Risk Management – Executive Manager 

 I’m Alert, Food Safety Training - staff centre wide 

 Child Protection Training – staff centre wide 

 Upskill – When is a casual employee not a casual employee? - Manager Community                     
Development and Support 

 Accidental Counsellor training intro - Manager Community Development and Support, and                 
Playgroup Leader 

 Accidental Counsellor training - Manager Community Development and Support,                 
Playgroup Leader, Executive Manager, Manager Children’s Services and Administration 
Officer  
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Cr Dave Lucas 

Deputy Mayor                        

Dave Kelly                  

Member for Bassendean  

Julie Hanel 

Jenni Burnside 

Svitlana Zatkei 

Melissa Beasley 

Dean Beasley 

Alex Pearce 

Angela Zurakowski 

Rosina Mastrolembo 

Malcolm Weir 

Community Support 
Program Tutors 

Emillie O’Keefe 

Ally Schaumann 

Margaret Pratt 

 

Playgroup Volunteers 

Danielle Tanner 

Lisa Pizzata 

Michelle Hewitt 

Helen Hayward 

Ryan Hayward 

Briana Parry 

Mick Watkins 

Darren Jones 

Russell Parry 

Shaun Cox 

Crystal Clear 

Patrick Guretti 

Isabelle Mercer 

Andrew Mercer 

Thank you to the community for providing valuable donations to the    

Essentials Women Collection that will assist women in need and  

providing your recyclable containers to support Brockman House’s 

fundraising efforts as a drop of point for Containers for Change.  
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Community driven, supported 

by the City of Swan 

The Brockman Community House is provided by Brockman House and funded by the State Government through the Department of Communities. 


